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Saddle Peak Properties, LLC. is excited to announce our new online payment
system!

Making payments to your HOA, COA, or TOA shouldn’t be complicated. We have gotten a lot of
feedback from owners in our Associations about the previous payment processing company we
were using and we want to let you know that we hear you and want to make the payment
aspect of your Association membership as easy as possible. We are hopeful that in partnering
with ZEGO by Paylease that many common issues we have been facing with our online
payments are resolved and the experience of setting up a one time or recurring payment by
ACH or Credit/Debit card is easier to manage. We apologize for the inconvenience you may face
in having to make this change, but we do think it will be worth it! All recurring payments
currently set up with our office, whether done online or if they were arranged over the phone
with one of our staff will be canceled by July 31, 2022, as both methods use the same billing
program that we will be moving away from. If you are in a monthly association your August
dues will not be deducted from your card or account if you do not contact us to get a new

recurring payment set up. And if you are in a quarterly association your 4th quarter dues will
not be deducted from your card or account if you do not contact us to get a new recurring

payment set up. We are very hopeful this will be a positive change and encourage our members
to utilize this new payment system. While there is still the same small processing fee for this
service here are some of the benefits:

® ZEGO is connected to Saddle Peak Properties billing software, any payment made with ZEGO will
post directly to your account with us. No more worrying that your payments will be lost in the
mail. Cut out the middleman and avoid human error to make sure your payment always makes it
directly to your account in a timely manner.

® No more writing checks! For about the price of a check, envelope and stamp you can pay
through ZEGO without the fears listed above.

® ZEGO has responsive customer service that can help if something does happen. If your check
gets lost in the mail or deposited incorrectly it can be extremely difficult if not impossible to get
answers. With ZEGQO's great customer service you always have support when making payments
or if you need help with managing your account.

***FOR ALL OWNERS WHO CONTACT OUR OFFICE TO SET UP A RECURRING PAYMENT FOR
YOUR ASSOCIATION DUES BEFORE 7/1 YOU WILL BE ENTERED IN A RAFFLE FOR A $250
GIFTCARD TO THE LOCAL RESTAURANT OF YOUR CHOICE!***

Contact our office today to start making payments using ZEGO and we will enter you in the
raffle! The winner will be announced 7/1!

406-581-0142
info@saddlepeakproperties.com
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